
 
 

       

 

 

 

WorkWell Evaluation 

What is the evaluation of WorkWell? 

• To understand if WorkWell is successfully providing 
people with work and health support, there is a 
national evaluation.  

• This is being carried out by IFF Research, York 
Health Economics Consortium and CECAN Ltd on 
behalf of Department for Work and Pensions and 
Department for Health and Social Care. 

• The evaluation includes surveys and interviews with 

people like you who are participating in WorkWell  

• Taking part in the evaluation is entirely voluntary. 

• Any information you provide will be held in the 

strictest of confidence and will be handled securely 

throughout.  

• The research findings will not identify you. You have 

the right to request a copy of your data, change your 

data or withdraw from the research at any point.  

• Participating in the evaluation will not affect your 

savings, pensions or any benefits you are receiving. 

 

 

 

Why do we need your input? 

✓ To understand how WorkWell is working and how 

it is impacting participants. 

✓ This research will help us to better improve 

support programmes in the future. 

 



 
 

       

 

 

 

Who will contact you?  

IFF Research are the lead contracted agency 

conducting the evaluation. They operate under the 

Market Research Society Code of Conduct.  

They will contact you by email and/or by telephone. If 

you need any information from them you can contact 

them on: 

• 0808 169 9374 (this is free to use) 

• workandhealthresearch@iffresearch.com. 

If you would like to confirm with the DWP and DHSC 

that this research is genuine, you can contact the 

research team at: 

• Workwell.evaluationteam@dwp.gov.uk.  

 

Your Rights and Privacy 

When you share your information with us, we will keep it 

private and safe. Your information will only be used for 

research to help improve services like WorkWell for you and 

others. You will never be asked for any bank details as a 

part of this research. 

 

For any further details on your information, please refer 

to the participant information sheet. 
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